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Your passion for Canada’s natural spaces defines your life; now it can define 
your legacy. With a gift in your Will to the Nature Conservancy of Canada,  
no matter the size, you can help protect our most vulnerable habitats and the 
wildlife that live there. For today, for tomorrow and for generations to come. 

Order your Free Legacy Information Booklet today!  
Call Jackie at 1-877-231-3552 x2275 or visit DefineYourLegacy.ca

LET YOUR 
PASSION 
DEFINE 
YOUR 
LEGACY
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MEMBER STORIES

RADAR
Travel, arts, culture, local hot
spots and more.

WHAT’S YOUR FAVOURITE?
Meet conductor and CAA Member 
Bradley Thachuk.

TIPPING POINTS
Figuring out how much to tip 
can be confusing, especially when
you’re travelling.

DRIVING AROUND THE WORLD
CAA Members who travel for
a living share tips on navigating
international roads.

THE GOOD PLACE
Start Me Up Niagara meets 
community residents where
they are, giving them the tools
to improve their quality of life.

AROUND THE BEND
A road trip through Big Bend 
Country in West Texas reveals 
surreal landscapes, along with 
wild and wonderful attractions.

FAMILIAR GROUND
Is this spot a hidden gem, a
classic landmark or right in your 
own backyard? Take a guess!

WILD AT HEART
Meet the wildlife rehabilitation 
practitioners who volunteer to 
care for sick and injured animals.

A BEGINNER'S GUIDE
TO TOWING A TRAILER
Towing opens up a whole world
of road-trip possibilities. Sharpen
your skills before heading out for 
smooth cruising.

SWISS SNAPS
Experience three distinct
European cultures in one country, 

NORTHERN EXPOSURE
Drive the Klondike Highway 
and its environs to discover the 

IN YOUR CORNER
Road-trip tips, staycation

the beaten path. Plus, CAA Member
updates, helpful resources and 
what’s coming next.

A MESSAGE FROM CAA
Hear from both our president
and board chair.



4   |   CAA MAGAZINE

A MESSAGE FROM CAA / 

AT CAA NIAGARA, we are deeply com-

the diverse needs of our Members.
Our dedication to innovation and service 
excellence drives us to continually
improve, ensuring that your membership
experience is nothing short of exceptional.

Our long-standing services in
insurance, travel, rewards and roadside
assistance have been pillars of support

that our two recent business acquisi-
tions will further enhance the value of 
your membership.

Road safety is of paramount impor-
tance to us at CAA Niagara. That’s why 
we acquired AAPEX Driving Academy. 
With AAPEX, we provide comprehen-
sive driver training to increase your 

wheel. And as a CAA Member, you can 
enjoy exclusive savings of 30 percent 
on the Senior Refresher Package and 

Program. Additionally, all graduates 
of the Driver Education Program will
receive a complimentary one-year CAA 
Everyday Membership, ensuring you’re 
supported every step of the way.

Simplifying your travel experience 

adding Niagara Airbus to our trans-

convenience and reliability for all your 
travel needs. As a CAA Member, you can 
save 10 percent on our Airport Shuttle
Service when you book in advance, 
making your journeys smoother and 

These new additions complement our 
existing suite of services, enriching the 

to you. Whether you’re protecting what
matters most through our insurance 
solutions, embarking on memorable
adventures with our travel services or 
receiving timely assistance on the road, 
rest assured we’re here to support you 
in every aspect of your life.

As we continue to thrive and inno-
vate, our commitment to delivering 
exceptional value and service remains 
unwavering. We extend our heartfelt
gratitude for your continued trust and
support. Together, we look forward to a

Thank you for being part of the CAA 
Niagara family. CAA

Driven to Provide
Exceptional Service

Mike Goodale 
Board Chair
CAA Niagara

To learn more about AAPEX Driving 

aapexdriving.com
about Niagara Airbus or to book your 

niagaraairbus.com.
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AS THE WARMTH of summer sets 
in, sunny days are upon us, along with
a renewed sense of connection within 
our community. 

At CAA Niagara, our goal is to make
your membership truly exceptional. 
We understand that value extends far
beyond the services we provide. It is
rooted in the connections we foster 
and the impact we make on the commu-
nity around us.

Did you know that, as part of our 
ongoing commitment to enrich your 

range of Member-exclusive events
throughout the year? This summer, join 
us for family-friendly outings, educa-
tional workshops and so much more. 
I encourage you to take full advantage, 
as there truly is something for each 
and everyone to enjoy! Simply head
to caaniagara.ca/events for a list of 
upcoming events and how to register.
I hope to see many of you on CAA Day 

take on the Guelph Royals on July 11.
-

en connections between our local

Rewards Partners and our Community 

the positive impact of unity through 
collaborative initiatives. For example,
Chz Plz’s month-long donation cam-

trip for youth from the Foundation of 
Resources for Teens (FORT) was made
possible in partnership with Niagara

helping those in need, we enhance the
value of your CAA Niagara Membership
and contribute to the improvement of
the entire Niagara community. If you
are a local business interested in becom-
ing a Rewards Partner or supporting

please contact Trevor Powell at
1-800-263-7272.

Whether it’s attending Member-
exclusive events, enjoying perks and
savings at our Rewards Partners or
lending a helping hand to our charitable
initiatives, you spread kindness and 
create lasting memories—and your par-
ticipation contributes to the well-being
of our Niagara community. CAA

Community Ties

Peter Van Hezewyk 
President and CEO 
CAA Niagara

Head to caaniagara.ca/events or follow 
us on social media to stay up to date on 

To learn more about the Community Boost 
initiative and other ways CAA Niagara helps 

caaniagara.ca/
community.





SUMMER 2024   |  7

/ MEMBER STORIES
P

H
O

TO
G

R
A

P
H

S:
 (F

R
O

M
 L

EF
T

) A
N

D
R

ES
R

/i
ST

O
C

K
; M

IC
H

A
EL

 B
LO

C
K

/P
EX

EL
S

Executive Art Director Lionel Bebbington

CAA Editor Rhiannon Fleming

Managing Editor Emily Rivas
Copy Chief Dali Castro

Senior Editors Karen Eull, Sean Deasy, Dick Snyder
Senior Editor, Digital Lisa Mesbur 
Editorial Assistant Alexis Ramlall

ART 
Senior Designer Lauren Livingston
Designer Zoë Rod

PRODUCTION
Production Manager Kim Latreille

FINALLY CONTENT
President Eric Schneider
Creative Director Abi Slone
Account Director Lindsay Taylor Thompson
Vice President, Media Sales Laura Maurice 

National Account Manager Dana Francoz 

Western and Atlantic Account Manager  
Jennifer Woolcombe

Account Manager Rachelle Vaughan

CONTRIBUTORS
Aleisha Baus, Gillian Berner, Matt Bubbers, Stephanie Foden, 
Tara Franco, Jeremy Freed, Paul Gains, Paul Gallant, Yuki Hayashi, 
Jason Haywood, Wendy Helfenbaum, Guilherme Henrique, 
Beth Hitchcock, Sarah Laing, Alison LaMantia, Claudia Laroye, 
Truc Nguyen, Megan Richards, Briony Smith, Shel Zolkewich

FOR CAA MEMBERSHIP INFORMATION
OR TO CHANGE YOUR MAILING ADDRESS: 
Online caaniagara.ca/myaccount 
Telephone 1-800-263-7272 

CAA Magazine is created and published quarterly by Finally 

and prices were correct at press time. Merchandise shown 
is subject to availability while quantities last. The publishers 
cannot accept responsibility for the safe arrival of unsolicited 
manuscripts, transparencies or illustrations, but letters are 
welcome. Printing: TC Transcontinental. All rights reserved. 
Reproduction in whole or part is prohibited without prior 
written permission from the publisher. To place an ad in 
CAA Magazine, please contact . 
Publications Mail Agreement Number 40065459 Return 
undeliverable Canadian addresses to: 7810 Keele Street, 
Unit A, Concord, ON, L4K 0B7. CAA does not necessarily 
share the editorial opinions expressed in CAA Magazine, and 
third-party advertised products or services are not necessarily 
endorsed by CAA. ®CAA, CAA logo and CAA Dollars trademarks 
are owned by, and use is authorized by, the Canadian Auto-
mobile Association. ®/™CAA trademarks are owned by, and 
use is authorized by, the Canadian Automobile Association. 
Driven by Good™ is a registered trademark of CAA Club 
Group. ™CAA Rewards and CAA Connect are trademarks 
of the Canadian Automobile Association. Any advice is 
intended to provide general information only. CAA does not 
accept liability for damage or injury resulting from reliance 
on the information.

AT EASE
I had multiple trips planned and was
unsure about which insurance plan would
suit my needs for both work and personal
trips. Thanks to CAA’s insightful guidance, 
I feel fully prepared for anything that might
happen during my travels.
—Michael G.

AT YOUR SERVICE

a positive one. Allison, the person who 
assisted us, was fantastic. She was patient,
understanding and clear, giving us all 
the information we needed to make the
right choice.
—Paula N.

and was greeted with a smile and helped 
right away. The team there is great!
—Taylor N.

extremely friendly and helpful. They 
answered all my questions, provided me 

returning in the future.
—Bruce K.

I am always impressed with the customer 
service I receive whenever I call. The ladies 
who helped me today were extremely 
friendly, welcoming and professional while 
answering my questions. Thanks!
—Mary S.

A HELPFUL REMINDER
I was contacted by CAA to renew my
membership for the next year as my card 

to was very friendly. Thanks for making
sure my account wasn’t cancelled without
me realizing it!
—Anthony R.

BOOKING CAN BE A BREEZE
To anyone planning a trip, I highly 
recommend booking through a Travel
Consultant at CAA Niagara! From start to

patient. They listened to my preferences
and made sure everything aligned perfectly
with what I was looking for. Thanks to 

booking experience.
—Alice P.

Member Stories

Have a story
or comment you’d

like to share? Email us at
magazine@caaniagara.ca

and you could be featured in 
an upcoming issue. Letters 

may be edited for length 
and clarity.
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COLLECT, PROTECT AND 
DROP OFF YOUR USED BATTERIES.

Used batteries contain toxic materials that can cause ecological harm if they end up in 
landfi ll, so they should never be thrown out. The Recycle Your Batteries, Canada! 
program makes it easy to recycle instead. 

Just collect them in a non-metal container, protect the terminals with electrical tape, and 
drop them off at one of our 10,000 convenient drop-off locations. You can fi nd them at 
major retailers and municipal depots.

Learn more at RecycleYourBatteries.ca
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THE ICONIC Trans-Canada Highway 
(TCH) is one of the world’s great roads. 
With fantastic eats and attractions—
some less famous than others—across 
the country, don’t miss pulling over for 
these 14 top stops.

ATLANTIC CANADA
St. John’s in N.L. hosts one of the 
Mile 0 markers of the Trans-Canada
Highway (the other is in Victoria, B.C.). 

to Terry Fox’s 1980 Marathon of Hope.
Stretch your legs in Hartland, 
N.B., home to the world’s longest
covered wooden bridge.

ONTARIO
In Mattawa, spot the towering 

the Ottawa Valley.
West of Sudbury, stop at Serpent 
River Park to stretch, spy Kennebec
Falls and stock up on snacks at the 
Trading Post.
Savour Thunder Bay’s Finnish heritage

with pancakes at Kangas Sauna and enjoy ice cream at 
local institution Merla Mae Drive-In, scooping since 1951.

MANITOBA
East of Winnipeg, pause in Richer for lunch and a round 
of mini golf at Geppetto’s.
Explore the region’s agricultural past at Pete’s Center 
Canada Heritage, a free open-air farm machinery museum. 
Near Saint François Xavier, view the White Horse Monument
commemorating an Indigenous legend.

SASKATCHEWAN

Moose sculpture on the grounds of Moose Jaw’s visitors’ centre. 
Stretch your legs with a stroll past the murals of rural 
Whitewood; the Market Day mural depicts 1895 town life. 
Visit the miniature Grain Elevators in Grenfell, then  
observe the life-size version at Paterson Grain Elevator.

ALBERTA
Stop at the Saamis Tepee and Saamis Archaeological Site in 
Medicine Hat. Below the Indigenous interpretive centre is one of 
the most important archaeological sites of the Northern Plains. 

in Canmore.
Admire the breathtaking view of the Bow Valley and Mount 

With
fantastic
eats and 
attractions—
some less 
famous
than others—
across the 
country,
don’t miss
pulling over
for these 14 
top stops

Use your membership
caaniagara.ca/travel

• 

•

• 

•

•

•

•

•

• 

•

•

•

•

•

Pit-Stop Pleasures
By Claudia Laroye
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THE LOCALER

Sarah Milan Biancaniello
JUST OVER 10 YEARS AGO, Sarah Milan Biancaniello’s search for earth-friendly,
cruelty-free, all-natural skin-care products turned up one disingenuous label claim 
after another. “The thing about natural products is that ‘natural’ isn’t regulated,” 
explains Biancaniello. “Any company can say they’re using natural ingredients but 
not stick to their guns.” Frustrated, she began formulating her own products for 
herself and her family, went back to school to study herbalism and horticulture—
and Sarah’s Soaps was born.

Today, Sarah’s Soaps ships its handmade balms, salves, soaps and serums to 
customers and retailers across Canada and the U.S., and Biancaniello remains 

and, yes, truly natural. Sarah’s Soaps exclusively uses natural ingredients—such as 
herbs, essential oils and clays—but Biancaniello takes sustainability a step further, 

home studio in St. Catharines.
It’s a slow process but a rewarding one. For example, Biancaniello knows to leave

a few petals behind while harvesting wild rose petals. That way, “the bees know 

are pollinated in the fall, they turn into rose hips,” which are best sustainably 

that our gathering areas are healthy, so that we can come back every year,” she says.
Biancaniello doesn’t just claim her products are all-natural—she provides proof. 

By documenting her processes on social media—from harvesting plants and
infusing ingredients in her studio to wrapping products in recyclable packaging—

And our customers love that.”
— Jeremy Freed
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Nominate a Localer. 
to magazine@caaniagara.ca
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ATLANTIC NATIONALS
—MONCTON, N.B. July 3-7
The biggest classic car show in  
Atlantic Canada, this auto extravaganza 
attracts enthusiasts with 2,000 classic
cars, cruises, street parties, shows 
and contests.
atlanticnationals.com

GRANBY INTERNATIONAL/VOITURE 
ANCIENNES DE GRANBY
—GRANBY, QUE. July 26-28
Granby is sometimes called the classic 
car capital, and the 30,000+ attendees
at this annual festival in the Eastern 
Townships know why. Nearly 3,000 
pre-war, 1940–1992 models, hot rods 
and mods are on display.
vadg.ca

BURLINGTON CAR SHOW
—BURLINGTON, ONT. July 6
This family-friendly event and  
fundraiser features vehicles from all 
decades—think muscle cars, cruisers 
and European sports cars—and takes 
place on a walkable stretch of Brant 
Street in downtown Burlington. 
burlingtoncarshow.ca

HERITAGE CLASSIC CAR SHOW
July 20

Roll into Steinbach’s Mennonite Heritage 
Village for a full day of classic car love.
Stroll through 16+ hectares of vehicles 
on display and grab your earplugs for the 

heritageclassiccarshow.com

BENT WRENCH RUN
—MOOSEJAW, SASK. June 16

at Those Guys Car Club, this annual 
show and shine in Wakamow Valley 
just may be the perfect Father’s Day 
activity. Keep your eyes peeled for rare 
antique and vintage rides, from Model 
Ts to tricked-out rat rods.
facebook.com/groups/BentWrenchRun

STREET MACHINE WEEKEND
—LETHBRIDGE, ALTA. July 13-14
Wide-open spaces just beg for a 
revving engine and this annual event 
doesn’t disappoint. The largest show 
of its kind in southern Alberta includes 
adrenaline-pumping drag races, a show 
and shine, and a classic car cruise.
streetwheelers.com

SOUTH OF THE BORDER:

Memories for Miles
Gear up for classic car shows across the continent  | By Lisa Mesbur

IOLA CAR SHOW AND SWAP MEET
—IOLA, WIS. July 11–13
With more than 134,000 annual attendees
and 2,500 classic vehicles from all eras 
on display, it’s no surprise that this massive 
festival has been thrilling car fans for
more than 50 years.
iolaoldcarshow.com

WOODWARD DREAM CRUISE
—DETROIT, MICH. August 17
The granddaddy of car cruises takes
over Detroit and nine surrounding
communities, turning 16 miles of historic 
Woodward Avenue into a parade of 
40,000 street rods, muscle cars and
collector and special-interest vehicles.
woodwarddreamcruise.com

PEBBLE BEACH CONCOURS 

July 11-13

Beach Automotive Week has folks going
to the 18th fairway of Pebble Beach Golf 
Links. Come for the historic automobiles;
stay for the latest concept-car debuts.
pebblebeachconcours.net

CLASSIC CAR FANS, start your engines—there’s no shortage of shows to hit this summer.  

/
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THE END OF THE ROAD

Songs may not be appropriate for everyone. 
Listener discretion is advised.

As It Was 
Harry Styles

Cautious Clay

Use Somebody
Kings of Leon

Yellow
Coldplay 

Stick Season 
Noah Kahan

Flowers
Miley Cyrus 

One Last Dance
Audien ft. XIRA

Driving
Tyler Shaw

Vancouver-born Chinese-Canadian Tyler Shaw is 
a multi-platinum–selling artist, as well as a music 
producer and actor. His second album, Intuition, was 
nominated for Pop Album of the Year at the JUNO 
Awards. In 2022 he recorded a version of GAYLE’s 
No. 1 hit entitled abcdefu, which he called Love You
Still
of videos using the song on TikTok. When he’s out on 
the road, these are the songs that keep Shaw moving 
and grooving.

PLAYLIST

HOT SPOT

@taash_by_tiakk

nihari and i malai kofta
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THE SECRET GARDEN 
May 31–Oct. 13
Royal George Theatre at the Shaw 
Festival in Niagara-on-the-Lake  

The Secret Garden

…coming soon to a theatre near you

COLLINGWOOD, ONT.  The Imperial Buck at the Low Down starts with pineapple 
and ginger beer and gets topped with lime and fresh mint. The Free Spirited  

WINNIPEG, MAN.  Load up your cart with zero-proof spirits, wine and beer at 
The Sobr Market. Be sure to add a few mixers, like the blood orange and jalapeño
that will make any mocktail sing. There are bitters and syrups here, too. 

NIAGARA-ON-THE-LAKE, ONT.  All the non-alcoholic versions of your favourites are 
at The Garrison House—margarita, manhattan and even the French 75, crafted with 
Oddbird sparkling zero-proof wine. And take your pick from alcohol-free beers. 

MAPLE CREEK, SASK.  Hit the cozy cookhouse called The Rockin’ Horse and order
a true Canadian classic—the Caesar, but without alcohol—or dream of Mexican
beaches with the alcohol-free Corona Sunbrew. 

CALGARY, ALTA.  The Hawaiian Honeycreeper is tops—with alcohol-free rum, 

Ocean–inspired menu at Lulu.

DARTMOUTH, N.S.  Let Dear Friend Bar create a zero-proof beverage just for 
you—simply ask for the Bartender’s Choice. Or opt for the Nono Spritz, crafted with

Cheers to Mocktails 
Cool down with these summer sippers that are big 
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Direct flights 
to the world’s 
best Aurora.
Long, dark nights in wild landscapes with no light pollution. Arid climates and 
minimal cloud cover that provide crystal-clear views of the cosmos. A prime 
location under the auroral oval—the thin band around the Earth where the most 
intense Northern Lights activity occurs. Experienced guides who know precisely 
where to go for intimate, life-changing Aurora experiences. Put all that together 
and it’s clear why the Northwest Territories is the best place in the world to see 
the Northern Lights. 

With direct flights from Ottawa, Toronto, Edmonton, Calgary and Vancouver, 
getting to the light show has never been easier.

AURORA VILLAGE GAWAIN JONES / NWTT
spectacularnwt.com

#spectacularnwt

YELLOWKNIFE

Calgary

Vancouver

Edmonton

Ottawa

Toronto



 /

SUMMER 2024   |  15

YOU POP INTO a roadside store to grab a bottle of water
and the debit card reader prompts you to leave a tip. What,
exactly, is the service you’re tipping for?

The rise of the chip-card reader is just one of many factors 
complicating the already-befuddling custom of tipping. Prompts
can show up in unexpected situations—not just for takeaway
food, but also retail and other services. Often we’re faced with
a range of tip options, the lowest sometimes set to more than 
we may think is appropriate. Add to that the pandemic trend
of tipping generously to support struggling businesses—a trend 
that has persisted—and it’s hard to know what to do, especially
when travelling.

There’s no shame in manually entering an amount on a
pin-card reader, according to business etiquette expert Julie
Blais Comeau at etiquettejulie.com. That includes choosing
to tip on the pre-tax amount, which is the norm, even if the 
card reader suggests a tip on the full amount. Tipping for
counter service remains optional. “The main considerations
should be the [local] tipping custom and the quality of the 
service provided,” notes Blais Comeau. 

Americans are seen as among the world’s most generous 
tippers and Canadian tippers are not far behind. According to a 
survey conducted by Angus Reid in February 2023, 21 percent
of Canadian diners now tip more than 20 percent on a meal,
up from just eight percent in 2016.

When you’re travelling outside of Canada and the U.S.,
research local customs, as gratuities protocol varies from
country to country.

For instance, in Japan, tipping may be considered insulting.
In Australia, gratuities used to be optional, though chip-card

readers are gradually changing that now. Gas-station attendants

10 pesos.  
Meanwhile, in many European restaurants, the service

charge is not included in the total, so a tip often means 

may see a 10 percent service fee added to your restaurant
bill, but you can refuse to pay it if service is lacking. Tipping 
is never mandatory, but is sometimes expected.

When you’re booking a resort, cruise or spa, Blais Comeau
recommends budgeting for gratuities. Tipping is fairly 

the option to tip in advance, she suggests doing so—it might 
increase the level of service you receive.

If you’re worried about being rude for tipping or not tipping, 

locally—few will take exception to Canadian tipping practices. 

livelihood, do it,” says Blais Comeau. “If it will bring a smile to 
their face, do it.”

You’ll feel good, too. CAA

 / TRAVELTRAVEL

The main considerations should
be the local tipping custom and the 
quality of the service providedtt

A CAA Travel Consultant can help you book travel plans to suit your budget. Go to caasco.com/travel to learn more.

Tipping Points
Figuring out how much to tip can be confusing, 
especially when you’re travelling 

By Paul Gallant  |  t Illustration by Josie Portillo
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SCAN HERE TO

FIND YOUR FIT

Auto. Home. Pet. Find Your Fit.

Nothing beats relaxing at the beach. But bringing the beach home afterwards
can be anything but relaxing. Lucky for you, the WeatherTech FloorLiner is 
laser measured for a perfect fit, completely protecting your vehicle’s carpeted
footwell. Simply remove the FloorLiner, give it a shake or a rinse, and it’s like 
the beach never happened. And with a lifetime guarantee, you can forget
about vacuuming your carpets for as long as you own your vehicle.

888.905.6287  |  WeatherTech.ca

Sand belongs at the beach.
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PLANNING TO DRIVE in another country? 
With a little preparation and some solid advice, 

BEFORE YOU LEAVE
LEARN THE LOCAL DRIVING RULES.  Research 

The 
Great Global Bucket List: One-of-a-Kind Travel
Experiences

GET AN INTERNATIONAL DRIVING PERMIT. 

AT YOUR DESTINATION
DON’T RUSH TO GET BEHIND THE WHEEL.  

NAVIGATE LIKE A PRO.  

EXPECT THE UNEXPECTED.  

ROADSIDE ASSISTANCE. 

CAA

Driving 
Around the 
world
CAA Members who travel for a living share 
tips on navigating international roads

By Wendy Helfenbaum

Driving on the  
opposite side  
of the road takes 
some practice, 
notes Robin 
Esrock, but you 
can do it. “Just 
remind yourself  
to stay in the  
correct lane and 
not allow your 
brain to shift into 
automatic mode.”

Here are additional, 
useful tips:

•

•
•

•

•

Get an automatic 
transmission. 
Take it slow and easy.
Get to know the interior 
of the car, as  its con-
trols may be located  
in unfamiliar places. 
Have your co-pilot do 
all the navigating, so 
you can concentrate. 
Be extra vigilant 
around pedestrians.

DRIVING ON 
THE LEFT

Driving abroad? Visit caa.ca/services/travel/international-driving-permit to learn more about the International Driving t
Permit (IDP) and to download an application.

 / AUTOMOTIVE
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What’s Your 
Favourite...?
Conductor and CAA Member Bradley Thachuk singsk
the praises of rock concerts, Arsenal football and the
Niagara Symphony Orchestra’s upcoming season

By Alison LaMantia

NSO music director and conductor Bradley Thachuk; an 
assortment of tacos from Trust Beer Bar in St. Catharines.

Clarinetist Anthony McGill performing 
with the New York Philharmonic.

How do you unwind?  
When I’ve got downtime, I like sports. 
English football. I’m a big Arsenal 
supporter. And I enjoy going to live
concerts—I don’t go to many symphony 
concerts. I like rock concerts.

Where’s your favourite place to 
grab a drink? 
In St. Catharines, the two places I can 

Merchant Alehouse. I also like Trust 
Beer Bar—they have killer tacos! I’m a 
member of Peller Estates and I love 
going to Trius. I like the restaurant and 
I like the wine. 

Describe your perfect summer day. 
Cycling with my neighbours, hard—
like, an 80-kilometre cycle. Niagara is 
amazing to cycle. Then, sit by their pool,
have a barbecue, have some wine and 
go to bed super early. 

What are you most looking forward to 
about next season? 
In September, we’re bringing back one
of my closest, oldest friends, Anthony 
McGill, who’s the principal clarinet of 
the New York Philharmonic. And in 
November, we’re doing the Canadian 
premiere of a fantastic work called The
Queen Symphony. It’s a massive work
for 200 people for orchestra and choir.
At the heart of it all is the music of 
Queen. This is the work I’ve been trying 
to get over the line for years. Look for
that one. CAA

AS MUSIC DIRECTOR AND CONDUCTOR of the Niagara
Symphony Orchestra, Bradley Thachuk knows how to curate 
musical experiences for diverse audiences. But when he’s
not busy bridging genres and generations from the conductor’s 
podium, Thachuk takes full advantage of what the Niagara

What do you enjoy most about conducting? 
I like the rehearsal process. I like putting something together
and then using my communication and listening skills to make 
it better—to improve it. That’s when I feel the most creative.

You’ve been a guest conductor in many places. 
Any favourites? 

because door to door, I can be there in 40 minutes.

Who are some contemporary composers you’d suggest 
checking out?

is Kevin Lau. We’ve done a lot of his music. He has a cinematic 

a Sri Lankan-Canadian composer [and conductor]. We’re
starting to do a lot of his works.

I like the
rehearsal 
process...
that’s when 
I feel the  
most creative
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Laura Dumas joined Start Me Up Niagara in 2020, bringing 

It’s humanitarian to help your
fellow human being

STABILIZE. PARTICIPATE. GROW. These are the pillars of 
Start Me Up Niagara (SMUN), a community-based organiza-
tion that helps St. Catharines residents overcome barriers to

-
ness, addiction and mental illness.

“As a community, we need to work together and become
involved,” says Laura Dumas, SMUN’s executive director,

or becoming educated on the issues surrounding homeless-
ness within our own communities.”

SMUN provides a framework that allows clients to progress,
one step at a time. 

doing this work,” notes Dumas. “Some are working and 
volunteering in this environment to give back to the 
community.  Others volunteer and work here because 
they have their own lived experience and feel they can
help when help is most needed.”

But all share one belief, adds Dumas: “It’s humanitarian  
to help your fellow human being, to be part of the solution.”

means meeting people’s immediate needs, like food, clothing, 

Fresh Starts
Start Me Up Niagara meets community  
residents in need of support where they are,  
providing tools to improve their quality of life

By Yuki Hayashi  |  Photograph by Jason Haywood

Is there an organization in your community that people need to know about? 
magazine@caaniagara.ca

-
mediate needs are met, the organization provides access to
phones, computers and mail services, which are all integral
to applying for jobs or social assistance. Visitors can also
get physical and mental health assistance from nurses and 
addiction workers who visit the centre twice a week.

-
work and supports. By volunteering at SMUN’s community
garden or participating in art classes, clients gain more than

-
dence and social connections, which helps them feel more
stable and that they’re part of a community.

some level of stability and social support, participants feel
more capable of setting goals, developing work skills and earn-
ing an income. SMUN’s Work Action Centre helps job seekers

Volunteers are on hand to help clients with paperwork and the
oftentimes-convoluted task of navigating community services.

CAA
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IN A COUNTRY SMALLER THAN

-

Swiss Snaps
By Stephanie Foden

Experience three distinct
European cultures in one country, 



 |  

la dolce vita

TICINO

SUMMER 2024  |  23

(Opposite page)  
Our Volkswagen van, 
parked in the village 
of Corippo, in Ticino, 
and a rainbow over the 
Verzasca Valley.  
(This page, from top 
left) The medieval- 
style Ponte dei Salti 
spans the Verzasca 
River for a view  
that seems straight 
from a fairy tale;  
João Antunes—head 
chef at renowned 
restaurant-hotel Villa 
Emden on the Brissago 
Islands—picks herbs 
for dinner; Corippo, 
Switzerland’s smallest 
municipality, has just 10 
permanent residents. 
A local foundation 
preserved this historical 
spot by converting it 
into an , 
meaning “scattered  
hotel,” where guests 
can stay in one of its 
many cozy houses. 
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LUCERNE

(From left) The Mount Pilatus Aerial 
Cableway climbs to the top of the mountain, 
at an elevation of over 2,000 metres 
(6,900 feet) above sea level. On clear 
days, visitors can marvel at the panorama 
of 73 Alpine peaks; my partner, Maciek 
Wala, aboard the world’s steepest 
cogwheel railway, which travels from the 
village of Alpnach to Pilatus Kulm.
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The Chapel Bridge in Lucerne, Europe’s oldest 
covered bridge, was constructed in the 14th 
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Planning a European road trip? Familiarize yourself with local driving laws 
and, before you go, don’t forget to obtain your International Driving Permit (IDP)
from a CAA Store. CAA is the only authorized source of IDPs in Canada. 

The sunny terraced vineyards of 

heat stored in the surrounding stone 
walls. (Below) Hike the 32-kilometre 
(20-mile) footpaths from Ouchy, a 
popular lakeside resort in Lausanne. 
Along the way, view the sculptures 
and informative panels about local 
viticulture, then stop by a wine 
cellar for a sip. 

CAA

STEPHANIE FODEN is a freelance documentary photographer and member of N
Boreal Collective and Women Photograph. She has worked with ,

, , , ESPN and .

LAKE GENEVA

Lake Geneva, one 
of Central Europe’s 
largest lakes, viewed 
from the municipality 
of Cully. Local boat 
tours take you past 
harbours, castles 
and vineyards, with  
views of snow- 
covered summits. 
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The rocky ridges 
of Mount Monolith, 

surface of Divide 
Lake in Tombstone 
Territorial Park.

ABOVE THE 60TH PARALLEL north, from May through
July, day turns into night and back into day with an almost 
imperceptible shift. The setting sun barely skims the horizon 
before rising into a new dawn. Then and there, the days 
seem endless, as do the opportunities for adventure. 

To make the most of it, rent an RV in Whitehorse and set out 
on the North Klondike Highway, which stretches 530 kilometres
(329 miles) to Dawson City. It’s the same route followed by 
19th-century prospectors who came looking for gold, and
there are still many treasures to be found along the way.

Driving underneath the midnight sun, from Whitehorse to Dawson 
City, illuminates the beauty of the Yukon  |  By Tara Franco

Northern Exposure
Whitehorse
Stock up on supplies in Yukon’s capital city before hitting the 
highway. Stop at Eclipse Nordic Hot Springs, just a half-hour
drive from the city, to indulge in some pre-trip R&R at the re-
cently renovated spa. The hot pools are great for getting intel
from fellow road-trippers on the best local scenic spots.

Braeburn
A must-stop whether you’re coming or going is Braeburn 
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Clockwise from top left: a rock pool at Eclipse Nordic Hot Springs; historic houses in Dawson City; Tr’ondëk Hwëch’in First Nation 
performers at Dänojà Zho Cultural Centre; Whitehorse and the Yukon River; a cinnamon roll from Braeburn Lodge. 

up their world-famous cinnamon buns the size of dinner
plates. Not for the faint of heart (or small of stomach), these 
treats have been attracting visitors for over 20 years. 

Carmacks
This small town of roughly 500 residents punches above 

about the area and the Northern Tutchone First Nation 
people who live here, at the Tagé Cho Hudän Interpretive 
Centre. Or stretch your legs for a stroll on the boardwalk 
along the the Yukon River.

Dawson City

sidewalks of Dawson City, once the centre of the Klondike 
gold rush. Visit the Dänojà Zho Cultural Centre for its gal-
leries and an overview of local history. Enjoy breathtaking
panoramic views from the Midnight Dome just outside of 
town. Then, if you’re still up for adventure, head an hour and 
a half up the Dempster Highway to Tombstone Territorial 
Park, where the tundra begins.

And it’s between pit stops when the allure of the Yukon 
really hits you. Unwind on long stretches of highway, past
pristine boreal forests and snow-topped mountains—all 
under the bright northern sky. CAA

Tips for the Road
Fuel up  
when you can. If you can do so safely, secure a 
couple of gas cans on the outside of your camper 
van or trailer to ease the stress between stops.

Boondocking  Camping on Yukon public land is 
permitted, provided that a few rules are followed 
(including camping at least 30 metres from the 
centre line of most roads). Not sure which spots 
are public? Use the GeoYukon interactive map-

Ride safely  CAA Plus RV and Premier RV 

membership, including CAA Roadside Assistance 
for your owned or rented RV. 

Visit caaniagara.ca/membership to learn more.
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WIDE OPEN SPACES
stretches of highway abound
in the Lone Star State, which 

boasts more than 127,000 kilometres
(79,000 miles) of pavement. And Big
Bend Country in the southwest corner 

-
ing mountains, rivers and desert. A road
trip is the best way to take it all in at
your own pace.

HISTORIC EL PASO

I savoured pork carnitas with house-made corn tortillas
at Ámbar Restaurante, in The Plaza Hotel Pioneer Park, and 

aguachile verde (a 

the Road-tripping through Big Bend Country 

in West Texas reveals surreal landscapes 

alongside wild and wonderful attractions 

By Truc Nguyen

A road trip is 
the best way to 
take it all in at 
your own pace P
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juice) at Lapa Lapa Seafood & Drinks.
Once you’ve eaten your way through 

El Paso, it’s time to get moving—but not 
before dropping by Rocketbuster to 
browse “Bosslady” Nevena Christi’s one-
of-a-kind footwear. This is where celeb-
rities Leon Bridges, Kendrick Lamar 
and Taylor Swift get their handcrafted 
cowboy boots. 

Switch to hiking boots for a trip to 
Franklin Mountains State Park, just a
25-minute drive from El Paso. With 
more than 160 km (100 miles) of trails 
across 11,000 hectares (27,000 acres), 

-
troduction to the Chihuahuan Desert’s 

superintendent, Cesar Mendez, recom-
mends September through March to go
hiking for glimpses of local wildlife—

and bobcats.

MARVELOUS MARFA
From El Paso, drive roughly three hours
to Marfa, where “ghost lights” have been 
spotted for more than a hundred years. 

These mysterious orbs, which occasionally appear on the 
horizon just after sunset, are one of the many oddities that 

Marfa is also renowned for its vibrant creative community.
At its heart is The Chinati Foundation, established in 1986 
by the world-famous American minimalist artist Donald Judd. 

-
poraries, including John Chamberlain (best known for his 
crushed-car sculptures) and light artist Dan Flavin. Book a 
guided tour or take a quiet stroll through the museum 
grounds, populated by Judd’s untitled works. View his slab 
concrete pieces framed by the desertscape for a beautiful 

the artist’s works at various locations in downtown Marfa, 
including his former residence and studio.

Marfa. At the store-cum-gallery Wrong, I was drawn to the 
colourful souvenirs and artworks—and decided I must have
a resin popsicle by Marfa resident Lisa Chestnut. 

SCENIC TERLINGUA AND BIG BEND NATIONAL PARK
From Marfa, we drove for about two hours to Terlingua, 
best known for its ghost town, where you can see 
abandoned buildings from its heyday in the 1880s as a P
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(This page, from 
left) Handcrafted 
boots at 
Rocketbuster 
in El Paso; Buck 
Johnston, artist 
and co-owner of 
the store-cum-
gallery Wrong, in 
Marfa. (Opposite 
page) One of 
Donald Judd’s
15 untitled works 
in concrete on the 
grounds of the 
Chinati Foundation.
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Plan your next road trip using digital TourBook 
Guides, featuring maps, CAA-approved attractions 
and special Member discounts.
Visit caaniagara.ca/travel to learn more.

bustling mining town. It’s a good 

Bend National Park. We stayed in 
spacious yurts at Terlingua Escondido
and enjoyed glorious sunrise and 
sunset vistas.

In Terlingua, set aside time for a
trail ride with Big Bend Stables. The 
half-day Chihuahuan Desert Ride winds
through an old mercury mine, a mesa
and part of the Indian Head Trail.
Visit Many Stones, a local rock shop, 
if you want to bring home a geode or
local gemstone. 

And be sure to schedule at least a full 

Park, one of the largest (although least 
visited) national parks in the conti-

by Sotol Vista and the Santa Elena
Canyon Overlook. And if you have the
time (and energy) for a day hike, go for 
the moderately challenging Lost Mine
Trail for breathtaking panoramas of 
the Chisos Mountains, the desert and
several canyons. 

MARATHON AND BEYOND
After Big Bend, we headed to the town of Marathon, where 

gazing in the 39,000-square-kilometre (15,000-square-mile) 

though it was a cloudy evening, we were able to see Jupiter, 

Monahans Sandhills State Park. For just a few dollars, you can 
rent a plastic disk and try sandboarding on the park’s vast 

In just a week, our road trip through Big Bend Country took
us to some remarkable locales, from the rugged terrain of the
Chihuahuan Desert and the majestic Chisos Mountains to 

includes our adventure on the road. CAA

TRUC NGUYEN is a freelance style and travel writer for
many publications, including Elle Canada, CBC Life and

Previously, she was a senior editor at 
Flare and an associate editor at American Vogue Living.

(From left) Los 
Portales, a Gage 
Hotel property
in the town
of Marathon, 
has Pueblo-style  
adobe-brick 
rooms; Gage 
Gardens span
27 acres of 
native plantings, 
fruit trees, 
fountains, ponds 
and a nine-hole 
putting green. 

ELRL_CAA_FLPG_KAYAKCOUPLE.indd   1
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Elliot Lake. A unique retirement lifestyle 
in the heart of the great outdoors!
Discover for yourself the active and affordable retirement 
Elliot Lake, Ontario has to offer.

For more information on rentals or to order an information package, 
please contact us at: 1.800.461.4663 | retireelliotlake.com

COMPARE AND SAVE

Apartments from $725/month  

Townhomes from $1,015/month  

Homes from $1,130/month

ELRL_CAA_FLPG_KAYAKCOUPLE.indd   1
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Bottle-feeding 
time for a rescued 
bear cub at the 
Atlantic Wildlife 
Institute in New 
Brunswick; an 
orphaned squirrel 
kit at Urban Wildlife 
Care in Grimsby. P
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Wild at Heart
The fox you spotted on your hike may have spent time in an animal rehabilitation facility. 
Meet the people who volunteer to protect wildlife

By Paul Gains

IT MAY BE TOUGH OUT THERE IN THE WILD, but the 
spots where birds and animals cross paths with civilization 

sprawl. Fortunately, devoted wildlife rehabilitation centres 
step up to care for the sick and injured, going to extraordinary 
lengths. And it’s donations and volunteers that keep them 
running, along with a love for the creatures they help. 

“Wildlife acts as a barometer with the environment and it
is telling us what is happening out there,” says Brian Salt,
founder of Salthaven Wildlife Rehabilitation and Education
Centre, in Mount Brydges, Ont. But according to Salt, we, as
a culture, aren’t always paying attention, so rehab facilities
like Salthaven are often more aware of changes.

Salt has witnessed extraordinary wildlife anomalies recently. 
Eastern grey squirrels, for instance, normally have two litters

wildlife, he observed some having three. The reason for this is
unknown, but Salt just rolls up his sleeves to help. And all too
often, help is needed.

Road and building construction that bisects wildlife habitat
or interrupts migratory routes leads to auto collisions with

change that threaten habitats. Plus, urban expansion brings
wild creatures and humans into closer contact, which can be
harmful for both.

the last year, the majority of which were treated and released
back into the wild. They range from hummingbirds to
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LOCAL RESOURCES

Visit urbanwildlifecare.com to learn more about the
work this centre does. Or contact The Owl Foundation
(theowlfoundation.ca), in Vineland Station, Ont. This
amazing raptor rehab centre will dispatch volunteer drivers  
to pick up injured raptors, including eagles, hawks, falcons  
and owls. Resident owls that cannot be released are given
the opportunity to breed.

PAUL GAINS has been a full-time freelance journalist for
29 years and has been published in numerous publications,
including The New York Times, Toronto Star, The Globe and 
Mail, GQ, Outside and Canadian Geographic.

carnivores, and Salt also recalls taking in four coyote pups 
after their mother was hit by a car.

veterinarians to care for their patients, which typically 
include many young animals either abandoned or orphaned. 

Meanwhile, at Urban Wildlife Care (UWC), in Grimsby, Ont., 
Cara Contardi notes that “baby season” is her busiest time

squirrels, which requires extra precautions. Recent outbreaks of 
distemper and raccoon roundworm in Ontario have wildlife re-
habbers worried, especially because these can be transmitted
to domestic dogs and, with roundworm, occasionally, people.

Contardi has been running UWC since 1999, when she

Resources and Forestry. Wildlife rehabbers must be licensed 
by their respective provincial governments, with certain re-
strictions as to which animals they could admit. “I work with
all the fur! That makes it easy,” Contardi says, laughing, “except

not a big organization, but we do our part.”

ensure that the caller remains safe, as injured animals may 
lash out in fear. Next, they assess if the animal in question 
truly needs help. Deer, for instance, will often leave fawns
unattended for hours while foraging, which prompts well-
intentioned but unwarranted rescue calls. The UWC team 
also helps educate the public. And, Contardi notes, a thank
you from a caller they’ve helped often energizes her to keep 
doing what she does. 

In New Brunswick, just outside of Sackville, Pam Novak runs 
the Atlantic Wildlife Institute (AWI), the sole wildlife rehab
centre in the province. It’s also the only one federally licensed 
to take in migratory birds from all four Atlantic provinces. 
Apart from deer and moose, which the centre is no longer
permitted to handle due to chronic wasting disease, Novak
will take in just about every species.

“We have bears in the province,” she says. “We have coyotes
and red foxes. And we are able to handle all of those.” Calls to
help bears are handled via forest rangers from the Department 
of Natural Resources who will assess the situation. If a bear
requires rehabilitation, they’ll send it to Atlantic Wildlife 
Institute in Cookville, N.B., for care.

No rehabilitation practitioner can save every creature
encountered, but each successful recovery-and-release is 
cause for celebration, and the joy that comes from helping
wildlife energizes the next mission. CAA

HOW TO HELP

· Don’t approach the animal too closely and keep other 
people back, as well as pets. 

· Call a licensed rescue centre or local humane
society before intervening and let the wildlife rescue 
experts coach you—they can help determine if an
animal needs assistance.

· Some wildlife rehab centres don’t have enough
volunteers and may ask you to bring an injured bird or 
small animal to them. Keep a blanket and a cardboard 
box in your car, just in case.

Writer Paul Gains transported this injured snowy owl to 
The Owl Foundation to be rehabbed, banded and released.
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sizes of receivers,

TIP

WHETHER YOU’RE LOOKING to haul a Jet Ski to the nearest 
lake, or you want to rent a camper trailer for a road trip 
across Canada, learning how to tow can be a game changer. 
But there’s a lot to consider before hitting the road.

KNOW YOUR VEHICLE

weight, your vehicle can tow. If you’re still not sure, ask your 
dealer or contact the manufacturer.

“My truck’s limit is 10,000 pounds, so I don’t tow more than
7,500 pounds,” says Ryan Peterson, manager of automotive 

services for CAA Club Group. “I never exceed 75 percent of 
my [tow] limit.” Why? Staying well under the limit leaves a 
margin of safety, plus it puts less wear on your vehicle and 
makes for a better towing experience. 

That said, a tow vehicle is a hefty investment, and buying 
one that is clearly over your basic needs can be prohibitive. 
For drivers who will occasionally be close to maxing out their
vehicle’s towing capacity, consider investing in some additional 
gear to make the journey safer—sway-control bars help mitigate
side-to-side trailer movement, and a weight-distribution hitch 
can help to level the trailer and tow vehicle.

Towing opens up a whole world of road-trip possibilities, By Matt Bubbers
Illustrations by Guilherme Henrique 

TIP

Towing 
a Trailer

A BEGINNER’S GUIDE TO

BALL MOUNT

SAFETY CHAINS

BALL
JACK

BALL MOUNT

SAFETY CHAINS

BALL
JACK

WHAT GOES WHERE?
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TOWING TERMS
Here are some key terms and numbers you’ll need 
to know before hitting the road

TOW RATING This is a best-case-scenario measure of a
vehicle’s maximum towing capacity. It doesn’t account for 
passengers or cargo. (Find this and other key stats in the 
owner’s manual or driver’s door-jamb sticker.) 

TONGUE WEIGHT  Also known as tongue load, it’s the
amount of the trailer’s weight (when loaded) that rests on
the ball. As a general rule, it should be 10 to 15 percent of  
the loaded trailer’s weight.

PAYLOAD CAPACITY  The maximum permissible weight  
of all passengers and cargo, and the tongue weight.

GROSS VEHICLE WEIGHT RATING (GVWR)  The maximum
permissible weight of the vehicle plus passengers and cargo
plus the tongue weight. Trailers have their own separate
GVWR, too.

GROSS COMBINED WEIGHT RATING (GCWR)  The maximum 
permissible weight of the vehicle plus the trailer plus 
passengers and cargo.

GROSS TRAILER WEIGHT (GTW)  The total weight of a 
trailer plus its cargo.

CURB WEIGHT  The weight of the vehicle, ready to drive, 
without any optional equipment, passengers or cargo. Often 
found in the owner’s manual. You’ll want to know this when 
calculating how much your vehicle can tow while staying 
under its GVWR, GCWR and payload capacity.

HOW MUCH CAN YOU TOW?
Never haul more than your vehicle’s tow rating. Simple, right? 
Not so fast. It’s not enough to merely ensure you’re under the 
tow rating—drivers must also be careful not to exceed their 
vehicle’s GCWR, GVWR or payload capacity. This is where 
you’ll have to do some math. The formulas look like these:

   and cargo weight

   cargo weight

Since you most likely do not have a weigh station in your drive-
way, you’ll need to estimate all weights as best you can, then 
crunch the numbers to determine how much you can safely tow. 

If possible, have a spotter
outside the vehicle to 
guide you.

Line up your vehicle’s hitch 
with the trailer’s coupler.

Raise the trailer’s coupler,
using the jack, so the ball 
can slide underneath 
when reversing.

Attach the wiring harness and safety
chains. The chains should be connecteed 
in a crisscross pattern, forming an X
under the coupler.

With your spotter, check that the 
trailer’s lights and signals are workinng. 
Do a walk-around to double-check  
all connections.

Reverse the vehicle slowly toward 
the trailer until the ball is directly 
under the coupler, then engage the 
parking brake and shift into park.

Retract the jack.

Using the jack, lower the coupler, securing it with all necessary
bolts and locking pins. (You can test the connection by slightly

the ball, it’s not secured properly.)

HOOKING UP THE TRAILER

how much you can haul, it’s time to hitch up
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MATT BUBBERS writes regularly for CAA Magazine, specializing in car culture 
and transportation. He is a columnist for the Drive section of The Globe and Mail 
and writes for a variety of publications in Canada and the U.S.

LOADING UP THE TRAILER
Once the trailer is hitched up, it’s ready to be loaded with your gear

In general, when dealing with a cargo trailer, you’ll want to load it after it’s hitched. 
Park on a level surface with the parking brake engaged and chock the trailer’s 
wheels by placing a sturdy wedge or block against the tires, so they can’t roll. 

The goal for loading is 60/40—60 percent of the cargo’s weight should be ahead
of the trailer’s axle (think: the trailer’s wheels) leaving 40 percent behind the axle. 
That’s critical to ensure the safe handling of your tow vehicle and it’ll also help 
keep 10 to 15 percent of the trailer’s weight on the tongue. Last but not least, secure 
the load with appropriate chains, ropes or ratchet straps.

DRIVING WITH A TRAILER
Adapt your driving when towing a heavy load

MAKE SURE YOUR VEHICLE IS IN GOOD CONDITION.
be topped up and tire pressures correct. If necessary, install tow mirrors 
that extend out past the regular mirrors to provide a better view of 
what’s behind the trailer.

SLOW DOWN AND LEAVE EXTRA SPACE. Accelerating and braking 

crucial to leave much more distance between you and the vehicle ahead 
than you normally would.

SWING WIDE. Take corners wide and keep an eye on the trailer in your 
mirrors to avoid hitting the curb or worse.

CHECK FOR CLEARANCE. If you’ve got a tall load, watch for low-hanging 
obstacles, like tree branches and electric wires.

TAKE CARE WHEN REVERSING. Backing up can be intimidating, but 
don’t sweat it! Take it slow, ask a friend outside to spot you, and take 
advantage of new technology like trailer-mounted back-up cameras where 
possible. Backing up with a trailer can be counterintuitive, so if you can, 
practise in a parking lot. And be patient—this is a tough skill to master.

CHECK EARLY AND OFTEN.
safe and check that the trailer, its load and all connections are snug and 

without much manoeuvring. 

TOWING WITH AN EV

Questions about towing?
Email autoadvice@caasco.ca
or call 1-866-464-6448 with 
questions for our experts.

TIP



PLUS get * any Dulux manufactured products & earn 3% 
in CAA Dollars® when you use your CAA Membership at your local 
Dulux Paints store. Visit Dulux.ca/CAA for details.

From paint to stain, indoors and outdoors... 
            summer with Dulux.

Dulux paints and stains.
Life-improving products that protect and 
beautify your home for years to come. 

  © 2024 PPG Industries, Inc.All rights reserved. The PPG Logo is a registered trademark of PPG Industries Ohio, Inc. Dulux is a registered trademark of AkzoNobel and isx
licensed to PPG Architectural Coatings Canada, Inc. for use in Canada only. The Multi Colored Swatches Design is a registered trademark of PPG Architectural Finishes, Inc.

CAA trademarks are owned by, and use is authorized by the Canadian Automobile Association.  DC_1417956

*Restrictions and conditions apply.



1-800-223-7935 

Call today and receive a

FREE SHOWER 
PACKAGE

PLUS $1600 OFF
FOR A LIMITED TIME ONLY

Call Toll-Free 1-800-223-7935 

With purchase of a new Safe Step Walk-In Tub. 
Not applicable with any previous walk-in tub purchase. 

Offer available while supplies last. No cash value. 
Must present offer at time of purchase.

Now y have all of the you can fi nallyw
sooth f a relaxing warm hing benefi ts of

bath, nvenient refreshing  or enjoy a con

show d or standing wer while seated g

with Safe Step Wallk-In Tub’s 

FREEEE Shower Pacckage!

Firrst walk-in tub avvailable with a 
cusstomizable showwerstomizable show

Fix wer head is adjustable xed rainfall show
for your height and pivots to off er a for d pivots to offer ar your height and
seated shower option

High-quality tub complete with a 
comprehensive lifetime warranty on
the entire tub

Top-of-the-line installation and service,
all included at one low, aff ordable price

Now you can have the best of 
both worlds–there isn’t a better,
more aff ordable walk-in tub!
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Call Today for Your Free Shower Package

SPECIAL OFFER
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The sky is clear, bags are packed and 
an exciting destination lies ahead. Our 
summer guide will help you make the 
most of the season, whether you’re 
staying local, going on a road trip or 
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Ready for the Road 
Streamline your road-trip prep with these packing tips

The Plus Side 
of Road Trips
Smooth your ride with a
Plus Membership

1. Use a checklist
This will help you organize your thoughts and ensure you
don’t forget anything important. “Bring only what you 
truly need,” says CAA Niagara insurance product manager 
Daniela Escobar. “Consider the duration of your trip and 

provide more space for passengers.”

2. Pack the must-haves
Make sure to add these to your checklist:

• CAA Membership Card, for emergency roadside assistance 

attractions and hotels
• snacks and drinks

• portable phone charger

3. Create a safety kit
Be prepared for any unexpected situation with a roadside 

-
light, jumper cables and basic tools. Pack some sunscreen, 
too. “Although car windows can provide some level of UV 
protection, they don’t block all harmful rays,” Escobar warns.

Use bungee cords, cargo nets or tie-down straps to secure 
loose items and prevent them from shifting during the drive. 

smaller items. If you’re carrying valuables, keep them within 
reach or in a locked compartment. Place essentials such as
snacks and your charger in an easily accessible container.

5. Protect yourself
“We always recommend that Canadians travelling within 
Canada secure additional travel insurance, as OHIP does not 
cover all expenses related to a medical emergency in other
provinces,” Escobar says. Take advantage of the 10 percent 
discount* on CAA Member Travel Insurance** to get coverage
for everything from ambulance costs to dental emergencies.

MAKE SURE YOUR SUMMER is
memorable for the right reasons. 
Whether you’re in an SUV or on a 
motorcycle, a CAA Plus Membership 

keep you and your family safe—there 
and back again. 

MORE TOWING DISTANCE

-

LOCK AND KEY SERVICES UP TO $100

EMERGENCY FUEL DELIVERY

-

Visit caaniagara.ca/membership/compare

Visit caaniagara.ca/insurance/travel

SETTING OUT on a big road trip is exciting, but it can feel a little chaotic. Make the
start of your adventure stress-free with this smart guide to what—and how—to pack.

*Applies to CAA Members in good standing with dues paid in full by membership expiry date. 10% savings applies to the total premium 
excluding applicable taxes. Minimum premium applies. Excludes Visitors to Canada Insurance.
**CAA Travel Insurance, an Orion Travel Insurance product, is underwritten by Echelon Insurance. Certain exclusions, limitations and restrictions 
apply. Subject to change without notice. A Medical Questionnaire may be required if you are 60 years of age and older.
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Dog Onboard
Keep your canine safe on road trips

GOING ON A FUN ROAD TRIP with the whole family takes 
planning—and even more so when you’re bringing your furry 

on-the-road summer vacation as much as you do.

START TRAINING EARLY

PLAN A PET-FRIENDLY ROUTE

UPDATE YOUR DOG’S TAGS

INVEST IN A GOOD ROAD-SAFETY SYSTEM

-

GET A LITTLE EXTRA INSURANCE

Visit caaniagara.ca/petinsurance

-
imbursement for eligible vet bills and medical expenses,” she
says. CAA Members receive a preferred rate of 12 percent 

so you can travel worry-free, knowing your pet is protected 
and can see any licensed vet in Canada and the U.S. As well, 
you have holiday-trip cancellation coverage if your pet has a 
medical emergency.products, features, rates, and discounts may vary by province, eligibility, and are subject to change. For all 

terms and conditions visit: https://www.petsplusus.com/service-claims/brochures-guides
© 2023 All rights reserved. Pets Plus Us Pet Insurance policies are underwritten by Northbridge 
Insurance, distributed by PTZ Insurance Services Ltd. & Société d'Assurances Collectives (Sodaco) Inc. in 
Quebec.  Pets Plus Us Pet Insurance is available in all provinces and territories.
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To learn more and get a 
no obligation quote, visit 
caaniagara.ca/petinsurance, 
or call 1-833-323-2455 to 
speak with a Pets Plus Us 
customer care representative.

Are life’s ruff moments
stressing you out?sstttrreeessssssiiinnggg yyyooouuu ooouuuttt???

Members save 13.5% on 
Pets Plus Us Insurance1!

Adulting is hard. 
We make it easy.

Get a 
Quote CAA Members receive a preferred rate of 13.5% off. Non-members receive a 

preferred rate of 9% off.

The information herein is summarized. Specific products, features, rates, and 
discounts may vary by province, eligibility, and are subject to change. For all terms 
and conditions visit: https://www.petsplusus.com/service-claims/brochures-guides

© 2024 All rights reserved. Pets Plus Us Pet Insurance policies are underwritten 
by Northbridge Insurance, distributed by PTZ Insurance Services Ltd. & Société 
d’Assurances Collectives (Sodaco) Inc. in Quebec.

1
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Memorable Milestones
Celebrating life’s big moments with perfect vacations  |  By Briony Smith

MILESTONE: A big birthday
TRIP: Alaska and Yukon Cruise Tour (Aug. 5–17, 2024)

MILESTONE: A loving family reunion
TRIP: Arctic Circle and Norwegian Fjords (Aug. 7–22, 2024) or 
Croatia Coast and Venetian Cruise (Sept. 26–Oct.10, 2024)

MILESTONE: A momentous anniversary
TRIP: Rhine River Cruise with Lake Como  
(May 22–June 2, 2025)

MILESTONE: A glorious retirement
TRIP: Experience Newfoundland & Labrador
(July 24–Aug. 4, 2024 or Aug. 19–30, 2024)

Visit caaniagara.ca/travel/journeys

IT’S MEANINGFUL to mark major milestones in life, and
getting together with people who are important in your life 
is central to any celebration. Why not go next-level by com-
memorating these big moments with an unforgettable holiday?

Whether you’re planning a reunion or dreaming of a special 
anniversary getaway, CAA can help you plan the perfect
group journey. “We take care of all the details, such as airline

-
tions—and, especially, dealing with any interruptions,” says
Lois Sarkisian, the group tours manager for Journeys by CAA 
Niagara. “Our CAA Tour Director takes care of all this, so our
passengers can enjoy their holiday.”

Here are some travel experiences that can make your next 
milestone memorable:
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1Applies to CAA Members in good standing (CAA Membership 
dues paid in full by Membership expiry date). 10 % savings 

applies to the premium excludes applicable taxes. Minimum 

premium applies. Excludes Visitors to Canada Insurance. 

Subject to change without notice. A Medical Questionnaire s 

required for travellers age 60 and over to purchase travel 

insurance. Quotes are valid for 30 days. Terms and conditions 

apply. See caaniagara.ca/travelinsurance for details.

Don’t let fun in the sun
lead to vacation burn out. 

To learn more and get a 
no obligation quote, visit 
caaniagara.ca/travelinsurance, 
call 1-800-263-7272 or visit a 
CAA Niagara Branch.

Members save 10% every day 
on CAA Travel Insurance1!

Travel Insurance

Adulting is hard. 
We make it easy.

Get a 
Quote
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New Horizons
By Briony Smith

YEARNING FOR A NEW adventure?
Keen to strike out into less-explored 
territory but unsure where to go? CAA 
Travel Consultants are there to help.

“Our Travel Consultants excel in

beaten-path options,” notes Beth Fleeton, 
CAA Niagara’s associate director of travel 
sales and experience. “We do it through a
combination of continuous education, a
robust network of industry connections, 
exclusive access to CAA resources and

-
derstanding each traveller’s preferences.” 

Your journey starts with meeting with 
a CAA Travel Consultant—just bring 
some inspiration along.

“Engaging a CAA Travel Consultant 

experiences involves a collaborative and
personalized process,” Fleeton says. At 
the initial consultation, they’ll delve into 
your preferences and interests to help
start planning your dream vacation—
perhaps you’re craving some beach time 
or you’re interested in getting to know a
faraway city.

Here, Fleeton shares some examples 
of less-travelled experiences, plucked 
from a world of wonderful possibilities.

A REMOTE BEACH, 
Known for its jet-black volcanic sand, dramatic sea caves and

experience. With its rich cultural history and stunning land-
scapes, Honokalani Beach appeals to those seeking a special 
and tranquil escape away from typical tourist spots.

A LESS-TRAVELLED GEM OF A CITY,
Seeking a relatively serene urban experience? Nestled along 
the Douro River, Porto is celebrated for its historic charm,
vibrant neighbourhoods and world-renowned port wine cellars. 
Visitors can stroll on narrow cobblestone streets, marvel at 
colourful tiled façades and indulge in local delicacies along
the riverfront.

A HIGH-ALTITUDE HIKING ADVENTURE, 

a culturally immersive experience with a focus on connecting
with Indigenous communities. Traversing through spectacular 
Andean landscapes, hikers have the opportunity to interact
with local Quechua-speaking villagers, gaining insights into 
traditional Andean life.

Once you’ve settled on a destination, your CAA Travel 
Consultant will customize an itinerary with exclusive access 

Visit caaniagara.ca/travel to explore the possibilities 

Your journey 
starts with 
meeting with 
a CAA Travel 
Consultant

/ 



Join AmaWaterways for a luxurious river 
cruise across Europe, Southeast Asia, and Africa. 

At AmaWaterways, it’s all about love, and they 
pour that love into everything they do. Enjoy 
delicious locally-sourced meals, hand-picked 
fine wines, and top-notch personalized service 

as you glide along the river.

In-branch · 1-800-263-7272 · caaniagara.ca/travel

For more information, or to learn about CAA Member Benefits with AMAWaterways,
contact one of our Travel Agents today.

CAA Members always travel with benefits: 
· Save $360 per stateroom on sailings seven to 11 nights 

· Save $720 per stateroom on all sailings 14 nights or more 

· Europe welcome gift: receive a bottle of wine and a box of chocolates 

· Asia & Africa cruises: $50 USD per stateroom onboard spending credit

CAA Magazine - Full Page Ad - AMAWaterways.indd   1 2024-03-21   4:04:01 PM



/ INSIDER

SUMMER 2024   |   47

Community Social
A CAA calendar of summer events 

IT’S AN EXCITING TIME OF YEAR FOR CAA NIAGARA COMMUNITIES. 
“Our events are all about community—coming together as a community or 

joining forces to support those in our community who need it,” says Chelcie 
Armstrong, CAA Niagara’s events marketing coordinator. “And CAA events 

contests and giveaways.”

EV SHOWCASE
Date: May 25

Pen Centre

-

BARK IN THE PARK 
Date: June 1

Welland Stadium

ballpark for a pet-friendly Welland 

TD TAILGATE 
Date: June 22

Peller Estates Winery

PRIDE IN THE PARK 
Date: June 8

Montebello Park

HAPPENING IN GRIMSBY
Date: June 15

Main St. & Coronation Park

MERRITTVILLE NIGHT
Date: June 15

Merrittville Speedway

CAA Niagara presents Nostalgia 

PACK THE PARK 
Date: July 11

Welland Stadium

TROPICAL NIGHT 
Date: August 3

Welland Stadium

TOUCH A TRUCK
Date: August TBD

Seaway Mall

Visit caaniagara.ca/events to stay 
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Wonderful staycation options beckon in Niagara 

AN AMAZING VACATION could well be spent right in your own backyard—
especially if your backyard is as gorgeous as the Niagara region. “With world-class 
amenities, wineries and attractions right on our doorstep, CAA Niagara Members 
don’t need to travel far to experience the wonders that thousands of people come
to see every day here,” says CAA Niagara rewards specialist Trevor Powell. 

So, which staycation is right for you? Do you want…

drop-in ceramics painting and take-home 

-

other Niagara residents and catch a race 
-

Visit caaniagara.ca/everyday

ONE-NIGHT CASINO PACKAGE

$74*

Accommodation, Breakfast
$25 Casino Voucher

O

1-800-663-3301
qualityhotelfallsview.com

*Rates per person double occupancy. Prices valid Sun to Thurs. Holidays, weekends higher. 
 Taxes and fees extra.  Free parking.  Rates higher after June 13, 2024.  Also available child add-ons, whirlpool suites.

Niagara’s Boutique Hotel is only steps from the Falls.

Two-Night Super Dining Package $199*
Skylon 

Revolving Dining Room

Niagara’s Best Value Packages! Call today for the best deals in town!
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All Decked Out
Bring your outdoor space back to life
with a fresh coat of paint

Try an on-trend shade to brighten your patio, back 
deck or other exterior spaces. A tranquil green-
blue can help you create a relaxing outdoor oasis.
If you prefer something more neutral, opt for an
on-trend warm honey colour instead of the usual 
grey or brown. Limitless, Dulux 2024 Colour of 
the Year, is like liquid sunshine and pairs well with
wood tones.  

2. Do the proper prep 
It’s important to prepare exterior surfaces correctly. 

with a paint scraper, putty knife, wire brush, or a
power washer. Existing stain need not be removed 
if sound but use a stripper if peeling excessively. 
Repair any damage and sand where needed to create 
a smooth surface.

Only stain when wood and weather are dry. At leastll
16 hours after a light rainfall, 24 hours after a heavy
rainfall or high-pressure cleaning. Ideally stain in
the range of 10 to 32°C and out of direct sunlight so
that it has the time to penetrate before it dries and
to avoid lap marks.

 
Head to your neighbourhood Dulux Paints store,
where the expert associates can help you pick 
out the perfect colours and the ideal products for

regular price of all Dulux manufactured paints and 

3% back in CAA Dollars®. Find your local store at 
Dulux.ca.

AFTER A LONG WINTER INDOORS, you might be noticing
that the exterior of your house or vacation property needs 
some TLC. Maybe the paint is peeling, or the stain on your
deck is faded. Here are a few tips to help you spruce things 
up so you can savour your outside time, at home or away at 
the cottage.

Visit
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Electric Avenue
Spark your interest in EVs at our next showcase

ARE YOU LOOKING to improve your vehicle savings, spend
less time and money on maintenance and reduce your emis-
sions—all while enjoying high-performance technology?

Come check those boxes at the CAA Niagara EV
Showcase, on May 25, at the Pen Centre in St. Catharines. 
Learn more about electric vehicles from vendors showcasing 
their newest products and services through demos, and a
special EV panel of industry experts and enthusiasts. Plus, 
there will be opportunities to test-drive EV models.

CAA Niagara communications specialist Rhiannon Fleming.
EVs help reduce carbon emissions, promote environmental 
sustainability and mitigate the impact of climate change.

And despite the initial ticket price, there is the potential 
for long-term savings. “EVs generally have lower operational 
costs compared to traditional internal combustion engine 

-
tenance expenses,” Fleming says.

internal combustion engines, converting a higher percentage 
of energy from the power source to the wheels, she notes. 

“Embracing the future means driving change today. As 
CAA Niagara continues to advocate for a world that’s kinder 
to the environment and looks out for consumers, our EV
Showcase is the place where you can see and feel the change 
happening right now. Our goal is to empower individuals
with knowledge.”

Visit caaniagara.ca/events

Get Road Ready.
Your CAA Membership saves you

+
10%
off Car Washes

10%
off In-Store Purchases on Fuel*

3¢/L

Fuel yourself and your car for less. 
Simply swipe your card or load it into Shell EasyPay™ 
in the Shell App to start saving today! Learn More at   

caaniagara.ca/shell. *At participating locations. Conditions apply.
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Slow Down Move Over—Every Time

Change Lanes.
When passing a 

WHEN YOU ARE DRIVING, safety should always be top of 
mind—yours and the folks outside of your vehicle. That includes 

It’s crucial—as well as the law—for motorists to reduce speed 

and change lanes when approaching these workers. In 2015, 
after many years of advocating for the safety of our roadside
heroes, CAA was successful in getting the government to include
tow trucks in Slow Down, Move Over legislation in Ontario. 
To raise awareness, we recognize the second Tuesday in May
as CAA Slow Down Move Over Day. This year, it’s May 14.

Visit caaniagara.ca/community/road-safety/slow-down-move-over

Be Alert and Aware. 

indications that 

present on or at the 

Reduce Speed. 

or other signs of 



Relaxation

Sports

Tuxedo Classic

Tuxedo Classic

Relaxation

Tuxedo Classic

CAA_NIA_Summer24_Journeys_Full Page Ad.indd   1 4/2/2024   4:46:33 PM
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Outsmarting Vehicle Thieves
Tips to safeguard your car

A VEHICLE IS STOLEN 
minutes in Canada, according to a
2024 report commissioned by Equite 
Association. Often, organized crime is 
behind these thefts, which add up to a 
billion-dollar-a-year problem in Canada.

“One of our company’s key focuses
for 2024 is to educate consumers about
ways to protect themselves against 
auto theft,” says Elliott Silverstein,
director of government relations at CAA 
Insurance. “Insurance companies, 
governments and auto manufacturers 
each need to do their part to get control 
over this so Canadians don’t pay the 
cost of auto theft in the form of higher 
insurance rates.” 

What can you do to outsmart thieves? 
Here are some suggestions from CAA 
Insurance:

Auto Insurance is underwritten by CAA Insurance Company. ®/™CAA trademarks are owned by, and use is authorized by, the Canadian 
Automobile Association. Certain conditions, limitations and underwriting guidelines apply.
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The Pinnacle of Performance
premium  |  By Sean Deasy

SHELL STRIVES TO ENGINEER SUPERIOR FUELS that
seamlessly trace from the pinnacle of motorsport excellence 
to the everyday road, pushing the boundaries of quality and 

improved Shell V-Power NiTRO+ Premium Gasoline—a fuel 
that will rejuvenate your engine’s performance.

-

gasoline to clean the engine as it operates—eliminating or
reducing the buildup of carbon residue—also heightens the 
fuel’s power and performance.

“It’s a very sophisticated additive technology,” says Sarina
Arnold—Shell’s technical lead for fuel product implementation
and technical services in the Americas—referring to the formula

engine clean is key. “Performance actually is derived from main-
taining your engine as the manufacturer intended—it is not
designed to perform in a dirty state.”

Better performance comes from being innovative—and from

its partnership with Scuderia Ferrari—one of the longest running 
associations in Formula 1TM history. Learnings from the track 
are applied to the fuels available to Shell’s customers on the road.

In fact, the Shell V-Power racing fuel used in Ferrari cars 
when they compete in the Formula 1 series contains 99 percent
of the same types of compounds as Shell V-Power NiTRO+
Premium Gasoline available at the pumps.

While past formulations of Shell V-Power NiTRO+ Premium
Gasoline have focused on engine protection, Shell has  

maintaining all of its previous protection

reach the surfaces of critical engine
components, forming a protective barrier
against four threats to an engine—depos-
its, wear, corrosion and friction.

Now Shell V-Power NiTRO+ Premium
Gasoline removes up-to 100 percent* of 
performance-robbing deposits to rejuve-
nate an engine’s performance. The unique
deposit-eradicating technology in the
premium fuel targets and destroys de-
posits and protects against future buildup
in the most critical part of the engine: the

so you get optimal burn for peak perfor-
mance and a revitalized cleaner engine.  

And just like a sustained healthy diet
improves your overall health, continu-
ously using premium fuel helps a vehicle
receive the maximum performance and 

to deliver.
Shell V-Power NiTRO+ Premium

Gasoline represents the latest generation
of premium-performance fuel and is the 
result of more than a century of experi-
ence in fuel innovation. And it is now at a
Canadian Shell-branded service station
near you.

It’s a very 
sophisticated 
additive 
technology
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SPONSORED

CAA is proud to be partnered with Shell
Canada, and extend everyday savings to 
Members of 3 cents per litre, and 10% on 
convenience retail and carwash purchases.**



/ 

SUMMER 2024   |   55

*In gasoline direct injection engine fuel injectors with continuous use of Shell V-Power® NiTRO+ Premium Gasoline.
**At participating locations. Conditions apply. Trademarks and registered trademarks are property of their respective owners. Shell trademarks are owned by Shell Brands International AG.

/ 

Visit caaniagara.ca/shell
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FAMILIAR GROUND / 

Think you know where this is? Send us a note at magazine@caaniagara.ca and tell us about it.  
And check out our fall 2024 issue for the location reveal!

WHERE IN THE WORLD? 

Once featured in a David Cronenberg thriller,
this Niagara attraction spanning 38 metres 
(125 feet) was constructed almost 200 years 
ago underneath the Grand Trunk Railroad. 
According to local legend, lighting a match in 
the tunnel at night will draw ghostly screams 
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Last issue’s Where in the World? was Happy Rolph’s Animal Farm.



Prioritize your hearing health and
you could win a pair of hearing aids!*

1.866.948.0660  •  connecthearing.ca/contest-caa

*No purchase necessary. Closes June 29, 2024 at 5.00p.m PT. Open to residents of Canada (excluding Quebec). Enter at participating Connect Hearing clinic locations. To be entered to win, visit connecthearing.ca/contest-caa to register and complete a full hearing test at a Connect Hearing clinic within the 
contest period. Must have a valid CAA membership to win. Full rules on-site and at: caa.connecthearing.ca/caa-contest-rules. One (1) prize available consisting of two (2) hearing aids, a hearing evaluation and consultation at a Connect Hearing clinic in Canada; ARV: $8,660. Skill-testing question required. 
Odds depend on the number of eligible entries. **Hearing evaluations/tests are free for customers over the age of 18. Fees may apply where specifi c testing for employment purposes, reports, a copy of your results or the completion of an application is required. See clinic for full details. ***Private clients 
only. Off er is not applicable with Hearing Care Plan. Cannot be combined with any other off er, rebate or previous purchase and is non-redeemable for cash. Save up to $2,000 on a pair of Select level Sonova hearing aids; 15% off  Advanced level; and 10% off  Standard level with a valid CAA membership. 
This off er is a tiered rebate determined by which level of Sonova Hearing Technology purchased. Off er expires September 30, 2024. Lyric, Bone Anchored Hearing Solutions, Econo aids, Non Sonova and AB products excluded. Off er available at Connect Hearing locations. See clinic for details. ® CAA and 
CAA logo trademarks owned by, and use is authorized by, the Canadian Automobile Association. CAA RewardsTM used by the Canadian Automobile Association. 

Better hearing
keeps you connected.

As a CAA Member we want to help you take care of your 
hearing health. Complete a free hearing evaluation** before
June 29th and you could win a pair of hearing aids!*

To be entered, simply visit connecthearing.ca/contest-caa
and fi ll out the form to schedule and complete a full
hearing test by June 29 at your local Connect Hearing clinic.
Learn more at connecthearing.ca/contest-caa
or call 1.866.948.0660.

CAA Member Benefi ts:

  Save up to $2,000 on a pair of Select level
hearing aids***

  15% off  everyday listening products

  5 years of free batteries with hearing aid 
purchase

  CAA Members always get our lowest price!

Enter for a
chance to win!*

Complete a hearing test by June 29 
and you’ll be entered to win a pair of 
hearing aids (valued at over $8,000)!*

CAA
Member

Exclusive
Contest
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VEHICLE TIPS / 

SCAN ME
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