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ELIGIBILITY

You are not eligible for any coverage under this policy if:

a. you have been diagnosed with a terminal illness for which a
physician has estimated you have less than six months to live;

b. youhave been advised by a physician against travel at this time;

¢. yourequire kidney dialysis;

d. you have ever had a bone marrow or organ transplant (except
cornea transplant);

e. you have been diagnosed with and/or received medical
treatment for metastatic cancer in the last five years;

f. youhave been prescribed or taken home oxygen for a lung
condition in the last 12 months.

IN THE EVENT OF AN EMERGENCY, PLEASE CALL CAA ASSISTANCE
IMMEDIATELY:

At first onset of symptoms of a medical emergency and before you seek
medical treatment, please contact CAA Assistance, however, if you are unable
to do so because you are medically incapacitated, you or someone else must
contact CAA Assistance as soon as is reasonably possible.

COUNTRY TOLL-FREE NUMBER
in CANADA & mainland U.S. 1-866-672-3651
Australia 0011-800-8877-9000
Costa Rica 00 800-8877-9000
Dominican Republic 1-800-203-9591
Jamaica 1-800-204-0004
Mexico 001-800-248-8561
New Zealand 00 800-8877-9000
South Africa 00 800-8877-9000
Thailand 001-800-8877-9000
UK 00 800-8877-9000

Call Collect From Anywhere Else  +1-519-988-7041
Email if Calling is Not Possible orionassistance@acmtravel.ca

You must call CAA Assistance before obtaining Emergency Treatment, so that
we may:

e confirm coverage
e provide pre-approval of freatment

If it is medically impossible for you to call prior to obtaining Emergency
Treatment, we ask you to call as soon as possible or have someone call on
your behalf. Otherwise, if you do not call CAA Assistance before you obtain
Emergency Treatment, your maximum benefit payable will be reduced to 80%
of your medical expenses covered under this insurance, to a maximum of
$25,000 CAD.

You will be responsible for the payment of any remaining charges.

10 DAY RIGHT TO EXAMINE

Please take the time to read your policy and review all of your coverage(s). If
you have any questions, you may contact us at 1-800-263-7272. You may
cancel this policy within 10 days of purchase if you have not departed on your
trip and there is no claim in progress.
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Important Information About This Policy

Canadian Life and Health Insurance Association
IMPORTANT NOTICE - READ CAREFULLY BEFORE YOU TRAVEL

You have purchased a travel insurance policy — what’s next? We want you
to understand (and it is in your best interests to know) what your policy
includes, what it excludes, and what is limited (payable but with limits).
Please take time to read through your policy before youtravel. Bolded and/
or italicized terms are defined in your policy.

e Travel insurance covers claims arising from sudden and unexpected
situations (i.e.: accidents and emergencies) and typically not follow-up
or recurrent care.

e To qualify for this insurance, you must meet all of the eligibility
requirements.

e This insurance contains limitations and/or exclusions (e.g.: Medical
Conditions that are not Stable, pregnancy, child born on trip, excessive
use of alcohol, high risk activities).

e This insurance may not cover claims related to Pre-Existing Medical
Conditions, whether disclosed or not at time of policy purchase.

e Contact CAA Assistance before seeking Treatment or your benefits
may be limited or denied.

e |n the event of a claim your prior medical history may be reviewed.

e |f you have been asked to complete a medical questionnaire and any of
youranswers are not accurate or complete, your policy will be voidable.

IT IS YOUR RESPONSIBILITY TO UNDERSTAND YOUR COVERAGE. IF
YOU HAVE QUESTIONS, CALL us at 1-800-263-7272 or Visit us at
hitps://caaniagara.ca/insurance/travel

Please read this policy carefully before you travel.

This policy contains a provision removing or restricting the right of the
Insured to designate persons to whom or for whose benefit insurance
money is to be payable.

This policy covers losses resulting from unforeseen and emergent
circumstances only. It contains terms, limitations, conditions and exclusions,
general and specific, that may restrict benefits payable.

PLEASE READ THIS POLICY

It is your responsibility to read this policy carefully before you travel,
particularly the sections relating to the insurance coverage(s) you have
purchased. Some of the terms may limit the benefits payable to you.

Check your Declaration Page for the insurance coverage(s) you have purchased,
then refer to the coverage description(s) using the Table of Contents at the
beginning of this policy.

By following the instructions in the section How to File a Claim beginning on page 45,
you can speed up the assessment and, where applicable, payment of your covered
eligible expenses.



Important Information About This Policy

Throughout this policy you will notice that certain terms are brought to your
attention with italics. These terms are explained in the Definitions section beginning
on page 47. Pay particular attention to these definitions as the Insurer has given a
very specific meaning to these terms.

CARRY THE INSURANCE CARD, YOUR PROVINCIAL HEALTH CARD AND THIS
POLICY WITH YOU

You will be provided with a wallet-size insurance card that provides important
emergency telephone numbers that you must call in the event of a claim and
before receiving medical treatment. Carry this card with you at all times and
bring this policy with you when travelling.

General Conditions

These general conditions apply to all insurance coverages under this policy.

1. Premium rates and policy terms and conditions are subject to change without
prior notice.

2. The Insurer reserves the right to decline an application for insurance or an
extension or Top-Up.

3. This insurance must be issued in Canada and must be purchased prior to the
departure date or effective date.

4. Coverage may never extend beyond 365 days from the departure date or
effective date.

5. If insurance coverage is purchased in a manner other than as stated in this
policy, this policy shall be null and void and the /nsurer’s sole liability will be
limited to the refund of the premium paid.

6. If any benefit is duplicated under a similar benefit, another insurance coverage
in this policy or another of our policies, or under similar coverage with another
insurer, the maximum you are entitled to is the largest amount specified under
any one benefit or insurance coverage. The total amount paid to you from all
sources cannot exceed the actual expense you incur.

7. Where not specified, airfares are one-way and economy class.

General Exclusions

These general exclusions apply to all insurance coverages under this policy.

No coverage shall be provided under this policy and no payment shall be made for
any claim resulting in whole or in part from, or contributed to by, or as a natural and
probable consequence of any of the following:

1. Any loss resulting when you are a driver, the operator, a co-driver, a crew
member or any other passenger on a commercial vehicle used for the purpose
of delivering goods or carrying a load. This exclusion is not applicable when the
commercial vehicle is used during your trip solely for pleasure purposes and not
used for delivering goods or carrying a load.

2. Non-compliance to prescribed Treatment
Situation where your claim will not be paid:

e Any Medical Condition that is the result of you not following Treatment as
prescribed to you, including prescribed medication.

3. Suicide (including any attempt thereat) or self-inflicted injury whether or not
Yyou are sane.

4. lllegal act
Situation where your claim will not be paid:
e (Claim that results from or is related to your negligent behaviour or
5



General Exclusions
involvement in the commission or attempted commission of a criminal
offence, negligent or illegal act.

This exclusion is not applicable to Insured Risk #30, BounceBack, under Trip
Cancellation & Interruption Insurance.

. Expenses for which no charge would normally be made in the absence of insurance.
. War

Situation where your claim will not be paid:

Claims related to:

e an act of war whether declared or undeclared;
. Travel advisory

Situations where your claim will not be paid

e An official travel advisory was issued by the Canadian government stating
“Avoid non-essential travel or Avoid all travel” regarding the country, region
or city of your destination, before your effective date.

e This exclusion does not apply to claims for an emergency or a medical
condition unrelated to the travel advisory.

To view the travel advisories, visit the Government of Canada Travel site.

. Despite any provision to the contrary within this policy or any amendment
thereto, this policy does not cover any liability, loss, cost or expense whatsoever
which is directly or indirectly caused by, resulting from, arising out of or in
connection with any acts of terrorism perpetrated by biological, chemical,
nuclear or radioactive means, regardless of any other cause contributing
concurrently or in any other sequence to the liability, loss, cost or expense.

Emergency Medical Insurance

Eligibility and |  May be purchased separately or as part of a Package Plan.

Purchase o Purchase is subject to Eligibility on the inside front cover.

Conditions o Applicants age 60 and over must complete a Medical
Questionnaire, no longer than six months before the
departure date or effective date to determine eligibility.
A Medical Questionnaire is not required for Single Trip
Vacation Package with a Sum Insured up to $40,000
per Insured. For Single Trip Vacation Package with a
Sum Insured exceeding $40,000 per Insured a Medical
Questionnaire is required, regardless of age.

e You must be a Canadian resident covered by a government
health insurance plan (GHIP) for the full duration of the trip.

Coverage The latest of:

Starts o The date you leave your Canadian province or territory of
residence; or

* The departure date, start date or effective date shown on
your Declaration Page.

Coverage Ends | The earliest of:

o The date you return to your Canadian province or territory
of residence; or

© The return date as shown on your Declaration Page.

Maximum Age | * No maximum age if purchased separately

e Age 84 if purchased as part of Single Trip Vacation
Package, Multi-Trip Vacation Package, Top-Up to Multi-
Trip Vacation Package.

6



Emergency Medical Insurance

Maximum Up to $5 million. Maximum $25,000 all Emergency Medical

Benefit Insurance benefits if at time of claim:

a) your GHIP coverage was lapsed; and/or

b) you did not have GHIP authorization to cover your trip
days exceeding the days your GHIP covers outside your
province or territory of residence.

Maximum Trip | ® 365 Days with GHIP approval — Single Trip, Canada,
Days Including |  Multi-Trip, Vacation Package Under Age 60 and Multi-Trip
Extension or Vacation Package Under Age 60.

Top-Up © 30 Days — Single Trip Vacation Package Age 60 to 84.

* 63 Days — Multi-Trip Vacation Package Age 60 to 84.

PLANS AVAILABLE

SINGLE TRIP PLAN - Provides coverage for travel outside your Canadian province
or territory of residence.

CANADA PLAN - Provides coverage within Canada ONLY, for travel outside your
Canadian province or territory of residence.

MULTI-TRIP PLAN - Provides coverage for multiple individual frips outside your
Canadian province or territory of residence for up to 4, 8, 15 or 30 days each trip,
based on the Multi-Trip Plan duration you have purchased. An individual trip begins
when you leave your province or territory of residence and ends when you return to
your province or territory of residence.

If you leave Canada several times during an individual trip (without returning to
your province or territory of residence) your Multi-Trip Plan days start again each
time you leave Canada.

When you are outside Canada for any period of time that exceeds the Multi-Trip
Plan days you have purchased, a Top-Up will be required.

If your individual trip days are entirely within Canada, but outside your province
or territory of residence, a Top-Up is not required. See Automatic Extension of
Coverage on page 41, item 2.

You are not required to provide advance notice of the departure date and return
date of each individual trip. However, you will be required to provide evidence of
your departure date and return date when filing a claim (for example, airline ticket,
customs or immigration stamp or other receipt).

Note: For an individual frip to be covered under the benefits of the Multi-Trip Plan,
it must start and end within the period of coverage.

If an individual trip begins during the period of coverage but extends beyond the
expiry date, you can purchase:

e Top-Up coverage for any travel days that fall after the expiry date; or

e anew Multi-Trip Plan for the next 365 day period

Please refer to the Extensions and Top Ups section, page 41 for applicable conditions.

The total duration of yourindividual frip cannot exceed the maximum frip length of the
coverage duration you have purchased for your Multi-Trip Plan, unless it is topped up.

TOP-UP - A Top-Up can be added to your Multi-Trip Plan to extend the total
individual trip days outside Canada that exceed the Multi-Trip Plan duration you
have purchased, or to Top-Up another insurer’s policy.

If you are topping up another insurer’s policy, it is your responsibility to
confirm with that insurer that a Top-Up is permitted on your existing policy
with no loss of coverage.

Please note that the benefits, terms, conditions and exclusions of that other
insurer’s policy may not be the same as this policy.

7



Emergency Medical Insurance

CANADIAN PROVINCIAL OR TERRITORIAL GOVERNMENT HEALTH INSURANCE
PLAN (GHIP) LONG STAY REQUIREMENT.

Canadian provincial and territorial government health insurance plans limit the
maximum days you can travel outside Canada and remain covered by your GHIP.
Please review your GHIP for details.

For trips exceeding the maximum days covered by your GHIP, you must obtain
written authorization from your GHIP that your GHIP coverage will remain in effect
for your entire trip duration. If you do not obtain GHIP authorization, then any trip
days exceeding your GHIP maximum number of allowable days are subject to a
maximum total benefit of $25,000 for all Emergency Medical Insurance benefits.

MEDICAL QUESTIONNAIRE

The completed Medical Questionnaire (if applicable) is the basis of and forms part
of this insurance policy. In the event of an accident, injury or sickness, your prior
medical history will be reviewed as part of the claim process.

It is important that you immediately notify your CAA Travel Professional, at
1-800-263-7272 if any inaccuracy exists so that you can take immediate
action to complete a new and accurate Medical Questionnaire.

If it is found that you have not answered any question asked in the Medical
Questionnaire truthfully and accurately, or at time of application, you will be
responsible for the first $5,000 of any claim, in addition to any Deductible
applicable to your policy. You will also be required to pay the additional
premium necessary based on true and accurate answers to the Medical
Questionnaire, otherwise no future coverage will be provided under this policy.

TEMPORARY RETURN TO YOURCANADIAN PROVINCE OR TERRITORY OF RESIDENCE

Emergency Medical Insurance is not in effect while you are in your Canadian
province or territory of residence. However, if you choose to return to your Canadian
province or territory of residence for a short stay within your period of coverage, five
days or less, you may do so without terminating your original policy and requiring a
new policy. The pre-existing medical condition exclusion stability requirement will
be effective as outlined in this policy for the insurance coverage described on your
Declaration Page. No refund of premium is available for the days while you are in
your Canadian province or territory of residence.

INSURED RISKS

This insurance provides payment for the reasonable and customary charges
incurred by you for emergency medical treatment for a medical emergency
occurring outside your Canadian province or territory of residence during the trip.
Such expenses must be in excess of those reimbursable by your GHIP and by any
other insurance policy or health plan (group or individual) under which you are
entitled to benefits.

DEDUCTIBLE
The Insurer will pay eligible expenses for losses incurred in excess of the Deductible
amount, as shown on your Declaration Page, per Insured, per covered condition or event.
BENEFITS

The following benefits are payable as part of a covered medical emergency to
a maximum of $5 million per Insured insofar as such services are emergent,
unforeseen and medically necessary as per the terms and conditions of this policy.

1. Emergency Medical Treatment:
a. Hospital accommodation up to the semi-private room rate (or an intensive
or coronary care unit where medically necessary). If coverage expires during

8



Emergency Medical Insurance

Yyour hospitalization, benefits continue to a maximum of 365 days from your
departure date or effective date, or until you are deemed medically able to travel
in the opinion of the Medical Director of CAA Assistance, whichever is earlier;

b. Physicians’ fees;

c. Laboratory tests and X-rays prescribed by the attending physician and
approved in advance by CAA Assistance. Note: This policy does not cover
magnetic resonance imaging (MRI), cardiac catheterization, computerized
axial tomography (CAT) scans, sonograms, ultrasounds or biopsies unless
such services are approved in advance by CAA Assistance;,

d. Private duty nursing (other than by an immediate family member) during
hospitalization when ordered by the attending physician and approved in
advance by CAA Assistance;,

e. Local licensed ground ambulance service to the nearest hospital, physician
or medical service provider in the event of a medical emergency (also
covers local taxi fare in lieu of local ground ambulance service where an
ambulance is medically necessary);

. Drugs requiring a prescription by a physician, excluding those necessary for
the continued stabilization of a chronic medical condition;

g. Casts, splints, trusses, braces, crutches, rental of wheelchair or other
minor medical appliances when prescribed by a physician and approved in
advance by CAA Assistance; and

h. Treatment by a chiropodist, chiropractor, osteopath, physiotherapist, or
podiatrist (other than an immediate family member), including X-rays, when
approved in advance by CAA Assistance.

. Emergency Dental Expenses:

Reimbursement of:

a. emergency dental freatment (other than by an immediate family member)
at trip destination to repair or replace sound natural teeth or permanently
attached artificial teeth injured as the result of an accidental blow to the face,
provided you consult a physician or dentist immediately following the injury,

b. necessary emergency dental treatment (other than by an immediate family
member), described in a. above, that must be continued upon return to your
Canadian province or territory of residence, provided treatmentis completed
within 180 days from the date of the accident, to a maximum of $2,000; and

c. other emergency dental freatment (other than by an immediate family member)
at frip destination (excluding root canal treatment or any damage to dentures),
to a maximum of $500.

. Hospital Allowance:

You are entitled to a hospital allowance of up to $50 per day to a maximum of

$2,000 for yourincidental expenses (for example, long distance calls, television

rental) while hospitalized for at least 48 hours. This benefit will be paid as a

lump sum after your release from hospital and upon approval of your claim.

. Return of Vehicle :

When approved in advance by CAA Assistance:

a. reasonable expenses for the return of your private or rental vehicle in
the event of your medical incapacitation, hospitalization, death on a trip
following your hospitalization or accidental death; or

b. repatriation of the Insured f private vehicle is stolen or inoperative due to an
accident.

. Family Transportation:

When approved in advance by CAA Assistance, a return economy airfare for an
immediate family member or a close friend to attend your bedside (upon the

9



Emergency Medical Insurance

recommendation of the attending physician) provided the hospitalization lasts
at least three consecutive days. This benefit is provided immediately if you are
mentally or physically handicapped, or under 26 years of age and dependent for
support on the visiting immediate family member.

The person attending your bedside will be covered under the same terms and
conditions of your CAA Emergency Medical Insurance. Reasonable out-of-pocket
expenses incurred for commercial accommodation and meals, essential taxis and
telephone calls by the attending immediate family member or close friend will be
reimbursed to a maximum of $1,500, subject to a limit of $300 per day.

. Subsistence Allowance:
When approved in advance by CAA Assistance and in the event that:

a. your return date is delayed due to sickness or injury of an accompanying
family member or travel companion, or yourself, or

b. an accompanying family member or travel companion or you must be
relocated for the purpose of obtaining treatment for a medical emergency,

you are eligible for a subsistence allowance of $350 per day after the
return date or relocation date to a maximum of $3,500 for commercial
accommodation and meals, laundry, essential taxis and telephone calls. If
sickness or injury delays your return more than 10 days beyond the return date,
the subsistence allowance will only be paid upon submission of proof that you
or the accompanying family member or travel companion was admitted and
confined to a hospital for at least 72 hours within the 10 day period.

. Medical Repatriation:
When approved in advance and arranged by CAA Assistance:

a. up to the cost of a one-way economy airfare to your Canadian province or
territory of residence; or

b. the fare for additional airline seats to accommodate a stretcher to return you
to your Canadian province or territory of residence; or

¢. where medically necessary, air ambulance (paid in advance) to the nearest
appropriate hospital or to a hospital in your Canadian province or territory of
residence for the purpose of obtaining immediate medical treatment; or

d. repatriation to the point of departure in economy class of one travel companion
or one family member in the event of your medical repatriation; and

e. up to $900 subsistence allowance, subject to a limit of $300 per day, will
also be provided for commercial accommodation and meals, essential taxis
and telephone calls for one travel companion or one family member if you
are relocated to a place other than your point of departure; and

f. fees for a qualified medical attendant (other than an immediate family
member) to accompany you to your Canadian province or territory of
residence when recommended by the attending physician and approved
in advance and arranged by CAA Assistance. This includes return economy
airfare and overnight lodging and meals (where necessary).

. Return Excess Baggage:

When approved in advance by CAA Assistance, up to $500 for the return of your
excess baggage. This benefit is payable if you are returned to your departure
point by us via any medical repatriation or in the event of your death on a trip
following your hospitalization or accidental death.

. Domestic Services:

When you have been repatriated under Benefit #7, page 10 and when approved
in advance by CAA Assistance, reimbursement up to a maximum of $250 per
policy for domestic services such as housekeeping to your principal residence.



Emergency Medical Insurance

10. Medical Follow-up in Canada:

When you have been repatriated under Benefit #7, page 10 after being
hospitalized during your trip, the following is covered in your Canadian province
or territory of residence within 15 days of the repatriation:

a. semi-private room in a hospital or rehabilitation centre or convalescent
home up to $1,000;

b. home nursing care when medically required up to $50 per dayfor up to 10 days,

c. up to $150 for the rental of crutches, standard walker, canes, trusses,
orthopaedic corset, oxygen; and

d. up to $250 for ambulance or taxi services to receive medical care.
11. Escort of Insured Child(ren).

When approved in advance by CAA Assistance in the event an Insured parent
or legal guardian (on the frip) must be medically repatriated or hospitalized:

a. organization, escort and payment up to the cost of a one-way economy
airfare for the return of Insured child(ren) or grandchild(ren). This benefit
is limited to child(ren) or grandchild(ren) under the age of 19 unless the
child(ren) or grandchild(ren) is mentally or physically handicapped; or

b. reimbursement for services of a caregiver (other than an immediate family
member) contracted by youfor your Insured child(ren) or grandchild(ren). This
benefit is limited to child(ren) or grandchild(ren) under the age of 19 unless
the child(ren) or grandchild(ren) is mentally or physically handicapped.

Provision of an attendant will be arranged by CAA Assistance.
12. Child Care:

When approved in advance by CAA Assistance in the event their parent or legal
guardian is attending the bedside of an Insured who is hospitalized at their trip
destination, reimbursement of up to $1,000 for child care provided in your
Canadian province or territory of residence by someone other than an immediate
family member. This benefit is limited to child(ren) or grandchild(ren) under the age
of 19 unless the child(ren) or grandchild(ren) is mentally or physically handicapped.

13. Non-Medical Emergency Evacuation:

Emergency mountain, sea or other remote location evacuation of you to the
nearest accessible point by professional services up to $5,000.
14.Return to Trip Destination:

When approved in advance by the Medical Director of CAA Assistance, a one-
way economy airfare for you to be returned to your trip destination, within your
period of coverage, after you are returned to your Canadian province or territory
of residence forimmediate medical treatmentprovided your attending physician
determines that you require no further treatment for your medical emergency.
Once you return to your trip destination, a recurrence of the sickness or injury
which caused the initial medical emergency, or any problems or complications
related thereto, will not be covered under this policy.

15. Return of Remains:

Subject to prior approval by CAA Assistance in the event of your death on a trip
following your hospitalization or accidental death, reimbursement of:

a. the actual cost incurred for:
i. preparation of the deceased Insured; and

ii. return of the deceased Insured in the common carrier’s standard
transportation container to the scheduled point of departure; or

b. up to $5,000 for burial or cremation at the place of death.
No benefit is payable for the cost of a headstone, casket, urn and/or funeral
SErvices expenses.
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In addition, and subject to prior approval of CAA Assistance, return transportation
for an immediate family member or close friend to identify the deceased
Insured. The person identifying the deceased /nsured will be covered under
the same terms and conditions of your CAA Emergency Medical Insurance, but
for no longer than three days. Reasonable out-of-pocket expenses incurred for
commercial accommodation and meals,